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Abstract

The long and complex supply chain in the fashion industry tends to have
produced a large stock of apparel, and most of the overstock has turned into a
huge waste in the past decades. However, according to rising interest in the Sus-
tainable Development Goals (SDGs), mass disposal of clothes is no longer accept-
ed. Among some solution to this problem, it is expected that mass customization
(MC) system will reduce the overproduction drastically because the fashion pro-
duction using this system is supposed to begin after customer’s order.

Most of MC researches have been done from the operational, technical or or-
ganizational points of view, but I will focus on perceived values of MC for cus-
tomers in this paper. Through some case studies of mass customized fashion
products, I will firstly indicate that the concept of “design” among the levels of
MC is ambiguously used in the MC studies. After that, I will point out that ana-
lyzing relationship between MC levels and customers’ values after exploration of

social dimension of MC values, will be an issue for future research.
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