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Today, Asahiyama Zoo became one of the most popular sightseeing spots in Japan.
The reason of its success is based on “Behavior Demonstration” technology. And
Kurokawa Onsen became the famous spa in Japan. The reasons of its successes
are conservation of traditional scenery and round trip of open-air hot springs.
After the successes of Asahiyama Zoo and Kurokawa Onsen, many tourist cities
introduce the same policies for technology transfer, but there is no other success
like as “Second Asahiyama” or “Second Kurokawa Onsen”. The customers or
tourists require to go on the spot, because they wants to sympathize their success
stories for empathy and same experience. This research focuses the analysis of

the narrative effect for the customers’ value creation from the above case studies.

[F—7—F] BOLHE WaktE BEME A O

(Tourist Industry, Narrative Effect, Customers’ value, Self-Organization)
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